
Mansfield 
Quick 

 Reference Guide 

W elcome to Mansfield! We’re excited to have your business join our community and  

look forward to working with you to help your business succeed.  This quick reference 

guide includes contact information for various services provided by the Town as well as resources 

offered by other local and regional agencies.     

Please do not hesitate to contact us with any questions. 

Mansfield Economic Development Commission 

February 2016 

Organization Telephone Email 

Tolland County Chamber of Commerce 860.872.0587 tccc@tollandcountychamber.com 

Windham Region Chamber of Commerce 860.423.6389 info@windhamchamber.com 

Mansfield Economic Development Commission 860.429.3330 planzonedept@mansfieldct.org 

Connecticut Department of Economic and 

Community Development 

860.270.8000 DECD@ct.gov 

Small Business Development Center (SBDC) 855.428.7232 ctsbdc@uconn.edu 

Northeast CT Economic Alliance 860.465.5141 mail@nealliance.com 

Town Hall Information 

Location       Website 

4 South Eagleville Road, Mansfield, CT 06268  www.mansfieldct.gov 

Hours of Operation      

Monday-Wednesday:   8:15 am to 4:30 pm 

Thursday:   8:15 am to 6:30 pm 

Friday:    8:00 am to 12:00 noon 

Utilities 

Utility Company Emergency Routine Business 

Charter Communications 

Television, Internet, Telephone 

877.906.9121 (Service) 888.438.2427  

(Support) 

Connecticut Natural Gas 866.924.5325 (Gas Leak Only) 

860.524.8361 (Urgent Issues) 

860.524.8361 

Connecticut Water 

UConn/Storrs Area Water Service 

800.286.5700 800.286.5700 

Eversource and Yankee Gas 

Electric and Gas Service 

800.286.2000 (report downed 

power line/emergency or 

report outage) 

888.783.6617 

UConn Sewer Service 

Contact Mansfield Public Works 

860.429.3676 860.429.3676 

Willimantic Water Works 

Water Service-Southern Mansfield 

860.465.3086  

(emergency during business 

hours) 

860.456.3126  

(emergency after business 

hours) 

860.465.3029  

(Water Bill Questions) 

Windham Water Pollution Control 

Sewer Service-Southern Mansfield 

860.465.3078  

(emergency during business 

hours) 

860.208.2496  

(emergency after business 

hours) 

860.465.3029 

(Sewer Bill Questions) 

Business Resources 



Other Town Services 

Permit Type/Department Telephone Email 

Building Permits 

Department of Building and Housing Inspection 

860.429.3324 bldgdept@mansfieldct.org 

Driveway Permits 

Department of Public Works—Engineering Office 

860.429.3331 publicworks@mansfieldct.org 

Fire Permits and Inspections 

Fire Marshal 

860.429.3328 firemarshal@mansfieldct.org 

Food Preparation/Storage Permits 

Eastern Highlands Health District 

860.429.3325 ehhd@ehhd.org 

Licenses (Dog, Hunting/Fishing, Liquor, 

Marriage) 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

Septic/Well Permits 

Eastern Highlands Health District 

860.429.3325 ehhd@ehhd.org 

Signage 

Planning and Development 

860.429.3330 planzonedept@mansfieldct.org 

Trade Name Registration 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

Wetlands Permits 

Planning and Development 

860.429.3330 planzonedept@mansfieldct.org 

Zoning Permits 

Planning and Development 

860.429.3330 planzonedept@mansfieldct.org 

Public Transit Services 

Organization Telephone Email 

Nash Zimmer Transportation Center 

Storrs Center 

860.429.2740 nashzimmer@mansfieldct.org 

UConn Transportation Center 860.486.1448 transportation@uconn.edu 

Windham Regional Transit District (WRTD) 860.456.2223 info@wrtd.net 

Permits and Licenses 

Service/Department Telephone Email 

Freedom of Information Requests (FOIA) 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

General Questions 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

Parking Tickets (Paying) 

Tax Collector  

860.429.3308 taxes@mansfieldct.org 

Parking Tickets (Contesting) 

Resident Trooper 

860.429.6024 N/A  

Property Assessment/Revaluation 

Assessor’s Office 

860.429.3311 assessor@mansfieldct.org 

Public Notary Services ($5) 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

Roads & Sidewalks/Snow & Ice Clearing 

Public Works (Town Garage) 

860.429.3676 publicworks@mansfieldct.org 

Taxes/Revenue Collection 

Tax Collector 

860.429.3308 taxes@mansfieldct.org 

Trash and Recycling 

Public Works (Engineering Office) 

860.429.3331 publicworks@mansfieldct.org 

Vital Records 

Town Clerk 

860.429.3302 townclerk@mansfieldct.org 

Public Safety 

For Routine Business Calls: Telephone Email 

Resident Trooper 860.429.6024 N/A 

Fire Marshal (Fire Prevention & Investigation) 860.429.3328 firemarshal@mansfieldct.org 

Fire Department 860.429.3323 N/A  

DIAL 911 FOR ALL EMERGENCIES 


