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▪ Combination of rank choice, Likert scale (with comment boxes), multiple choice, and open-ended questions

▪ The final five questions were demographic in nature to help us understand the composition of the respondents
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Q1: Please rank the following potential eligible uses of ARPA 
funds in order of importance where the top item is the highest 

priority use and the bottom item is lowest priority use.

Score



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q2: Replacing municipal revenues that were 
reduced/foregone as a result of the COVID-19 pandemic 
(example: membership dues at the Mansfield Community 
Center experienced significant decline over the past 18 

months due to the pandemic)

Responses



6

2
3

9

20

13

COMMENT TYPE

0

5

10

15

20

25

Q2: Municipal Revenue Replacement

Identification of other funding priorities (parks, debt reduction, roads, etc.)

Difficulties accessing and interpreting on-line survey

Low Priority to replace municipal revenues

General Support for replacing municipal revenues

Opposition to using funds to subsidize MCC

General Support for the MCC



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q3: Upgrading municipal facilities to reduce potential 
visitor/employee exposure to COVID-19 or other public 
health concern in the future (example: alterations to the 

layouts of interior/office spaces and upgrades to air 
handling/purification systems)

Responses
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Q3: Public Facility Improvements 

Support for HVAC Upgrades

Support for low cost options to promote public safety

Unsure if benefit outweighs cost

General Support for Improvements & Specific Recommendations for what should be included

Prioritize Schools & Buildings that Serve Large Numbers of People

General Opposition



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q4: Expansion of municipal water or sewer system 
infrastructure/service (example: construction of 

additional water or sewer mains to serve additional 
residential or commercial customers)

Responses
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Q4: Expansion of Municipal Water/Sewer Infrastructure

General Support

General Opposition and/or Not Needed

Low Priority

Should explore other funding sources as this is not related to COVID-19

Concerned that infrastructure improvements will incentivize unwanted growth

Does Not Benefit Whole Community

Needs more information

Support for Focus on Commercial Areas

Concern with UConn Influence/ Interference/ Impact on Decisions and Infrastructure Usage

Concern with Increasing Utility Costs



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q5: Improving access to high-speed internet to reach 
presently under-served locations and populations in our 
community (example: installation of a more expansive 

network of public Wi-Fi hotspots throughout Town)

Responses
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Q5: Improving Access to High-Speed Internet

Support for improving access to high-speed internet/Ideas

Priority access for school children

Low priority or other priorities for use of funding identified.

Need for competition in internet service providers (Issues with current cable/internet provider in Mansfield)

Unsure of need

Generally opposed

Concerned that improvements would only benefit Downtown Storrs/UConn



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q6: Funding support to social service organizations that 
provide assistance to vulnerable populations in the 
community (example: additional funding to promote 

existing/new mental health clinics)

Responses
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Q6: Funding Support to Social Service Organizations

High Priority

Funds should not be used for this activity

Focus on improving mental health services, both municipal and private

Focus on improving municipal social services, not private organizations

Suggestions related to implementation and prioritization

Suggestions for other types of community/resident assistance programs that could be supported with ARPA funding.



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q7: Funding support to local businesses to 
promote/stimulate economic development (example: 
grants to local businesses that experienced marked 

revenue losses due to the pandemic)

Responses
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Q7: Funding to Support Local Business/Economic Development

High Priority

Lower Priority

Funds should not be used to assist businesses

Focus on small local businesses (not national chains/franchises)

Focus efforts on tax and rent relief.

Need to increase safety/resiliency as pandemic persists.

Suggestions on how to use funding to grow local businesses and economy

Suggestions for non-business related projects.

Need more information to provide constructive feedback

UConn should do more to support local businesses/ economy.

Suggestions on implementation, identifying priorities for funding, and equitable disbursement of funds.



Strongly disagree Disagree Neither agree nor
disagree

Agree Strongly agree
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Q8: Providing premium pay for essential workers, including 
certain categories of municipal employees, who have risked 
personal exposure to COVID-19 in the course of serving the 
public (example: many types of employees, such as transfer 

station attendants,

Responses
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Q8: Premium Pay for Essential Workers

General Support

General Opposition

Identification of specific departments/types of work that should be eligible; including teachers & EHHD staff

Expand to include non-town employed essential workers

Concern with creating on-going expenses

Questions on implementation

Identification of other priorities

General comments regarding fair/livable wages and benefits



Municipal projects/initiatives and needs Projects/initiatives and support for private
organizations and businesses in the Mansfield

community
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Q9: Do you generally feel that it is more important for the 
Town to use its ARPA allocation to fund municipal 
projects/initiatives and needs or projects/initiatives 

and support for private organizations and businesses in 
the Mansfield community?

Responses
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Q9: Use of Funding (Municipal or Private Assistance)

Support for both types of assistance with clarification on priorities

Focus funds and programs on those that were most impacted by the pandemic.

Suggestions for Specific Programs, Projects, Initiatives, and Organizations

Focus on Town needs, do not provide support to private business/organizations

Focus on support for local businesses



The Town should use its ARPA funds on a narrow
range of eligible purposes/objectives (i.e., larger

amounts of funding allocated to a small number of
projects/priorities)

The Town should use its ARPA funds on a wide
range of eligible purposes/objectives (i.e., smaller
amounts of funding allocated to a larger number of

projects/priorities)
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Q10: Which of the following best describes your 
preference with respect to how municipal ARPA funding 

should be apportioned (check only one):

Responses
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Q10: Few Large Projects or Many Small Projects

Either, neither or combination, funds should be focused on highest priority needs.

Focus on a few projects to increase chance of success

Many small projects can have a greater impact than a few large projects.

Focus on projects/initiatives that will impact the greatest number of people/greatest return on investment.

Focus on Tax Relief

Suggestions for specific projects/initiatives

Not sure how to answer without more information on specific projects being contemplated

Unintelligible comment
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Q11: Please provide any other feedback you have regarding how 
the Town of Mansfield should use its ARPA funding allocation

Focus on tax relief Focus resources on residents, people first

Suggestions for high priority and low priority projects/initiatives Suggestions related to implementation and decision-making

General comments on overall survey-positive General comments on overall survey-negative

No further comments at this time
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Q12: Would you be interested in participating in future 
community forums about how ARPA funds will be invested 

in our community?

Responses



Employed full-time Employed part-time Seeking employment Retired Prefer not to say
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Q13: What is your present employment status?

Responses
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Q14: What is your approximate annual household income?

Responses
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Q15: Tell us about your Mansfield residency status. 
(check all that apply)

Responses
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Q16: Please specify your ethnicity.

Responses
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say
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Q17: What is your age?

Responses
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