TOWN OF MANSFIELD, CONNECTICUT
REQUEST FOR QUALIFICATIONS (RFQ)
Executive Search Firm
SUBMISSION DEADLINE: Friday, May 19, 2017 at 12:00pm
SUBMISSION CONTACT AND ADDRESS:
Matt Hart, Town Manager
Town of Mansfield
4 South Eagleville Road
Mansfield, Connecticut 06268-2599
TownMngr@mansfieldct.org
860-429-3336 x5
Proposals will be accepted in electronic format only.
PURPOSE
The Town of Mansfield is seeking qualifications from qualified executive search firms to assist the Town
Council in the recruitment and hiring of a Town Manager. The Town Council may delegate certain
candidate screening and related functions to a Personnel Search Committee.
BACKGROUND
The Town of Mansfield, Connecticut has a population of 26,043 (approximately 13,000 year-round) and is
located in the northeastern corner of the state, approximately 25 miles east of Hartford. The Town
operates under the council-manager form of government. A nine-member elected Town Council functions
as the legislative and policymaking body and an appointed Town Manager serves as the chief executive
officer responsible for overseeing the day-to-day operations of the Town.
Mansfield is a full-service municipality providing the following services: animal control, building and
housing inspection, fire and emergency services, human services, library, parks and recreation, planning
and development, police; public works, and a number of administrative functions including finance,
human resources, information technology, and facilities management. The Town has approximately 135
regular employees, and an additional 240-265 part-time non-regular employees, for a total of 375-400
employees.
The Town adopted the Council-Manager form of government in 1971 and has employed three full-time
town managers since that time. The present manager was appointed in October 2006, and is leaving on
good terms for another career opportunity in the local government management field. The current
manager’s last day of work is tentatively scheduled for July 3, 2017.
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SCOPE
The Town of Mansfield is seeking a firm to perform the full range of services related to the recruitment
process including but not limited to:
a. Development of recruitment strategy and content – Work with the Town Council and Town staff
to develop the qualifications, skills, and experiences of the ideal Town Manager candidate.
Develop job announcement, position profile, and related material for approval by Town Council.
b. Stakeholder engagement – Coordinate process to solicit input and to engage residents and other
key stakeholders in the selection process.
c. Candidate search – Publicize job announcement in various employment websites and distribute to
targeted candidates; oversee nationwide search for qualified candidates.
d. Identify and submit candidates for consideration – Summarize the qualifications of top candidates
for the Personnel Committee’s review.
e. Interview process – Coordinate, in conjunction with the Town Council, multiple rounds of
interviews with candidates. Prepare evaluation criteria and coordinate interview panels. Collect
writing samples and other candidate materials as deemed appropriate.
f. Hiring process – Coordinate background search and credit check for preferred candidate; assist
with contract negotiation and make recommendations regarding the terms of employment.
SCHEDULE
The Town Council desires to retain a qualified search firm by June 30, 2017 and to identify a final
candidate for hire by November 1, 2017.
SUMMARY
The firm should submit by email a letter of interest containing general information on the firm; the firm’s
brochure; resume for key personnel and information regarding the consultant’s experience conducting
similar executive searches; a description of the recruitment process; references; and proposed cost.
Electronic submissions should be directed to Matt Hart, Town Manager, at TownMngr@mansfieldct.org,
no later than 12:00 pm on Friday, May 19, 2017.
The Town intends to “short-list” firms responding to this RFQ and to interview one or more firms to
accurately assess their qualifications. The Town will negotiate a scope of services and a fee proposal with
the selected firm. The Town will evaluate and select the firm based on qualifications, experience and
performance with similar projects, references, ability to provide timely services, awareness of project
issues, opportunities and constraints, and estimated fees and expenses. The selected firm must be able to
meet all municipal, state, and federal affirmative action and equal employment opportunity practices and
guidelines.
The Town does not expressly state or imply any obligation to reimburse responding firms for any
expenses incurred in preparing submissions in response to this request. The Town reserves the right to
reject any or all submission, to select a firm in a manner that is advantageous to the Town, and to waive all
formalities in the bidding.
The Town of Mansfield is proud to be an equal opportunity employer.
Please address any questions related to this RFQ to Matt Hart, Town Manager, at 860-429-3336 x5 or
TownMngr@mansfieldct.org.
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