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Town Council and Mansfield Residents: 

It is my pleasure to present the Town of Mansfield’s FY 2023/24 Annual Report which 
highlights the achievements, initiatives, and progress made over the past year in 
service to our vibrant community. 

This report is a reflection of our collective commitment to maintaining Mansfield as a 
welcoming, thriving, and forward-thinking town. It captures the work of our dedicated 
municipal employees, the vision of our Town Council, and the invaluable 
contributions of residents who engage with us to shape a stronger future. 

Over the past year, Mansfield has continued to invest in critical areas: 

 Infrastructure: From road improvements to enhancements in pedestrian
safety, we have prioritized the quality and safety of our public spaces.

 Affordable Housing: We have made strides that will help expand housing
opportunities to meet the needs of residents at all stages of life and income levels.

 Sustainability: By advancing green initiatives and preserving our natural
resources, we are ensuring a resilient future for generations to come.

 Public Services: We’ve worked diligently to sustain and enhance the exceptional
services that Mansfield is known for, from public safety to recreational
programming.

This year also brought new opportunities for engagement and growth. Whether it was 
through community events, public workshops, or strategic partnerships, Mansfield 
has continued to foster a sense of belonging and shared purpose. 

As we reflect on these accomplishments, we remain focused on the work ahead. Our 
commitment to collaboration, innovation, and transparency will guide us as we 
address the evolving needs of our residents. 

I want to express my heartfelt gratitude to all who contribute to making Mansfield an 
extraordinary place to call home—our dedicated staff, our elected officials, and, most 
importantly, you, the residents who inspire us daily. Thank you for your continued 
trust and partnership. I encourage you to explore this report and celebrate the 
progress we have made together. Here’s to another year of growth, opportunity, and 
community spirit! 

Very respectfully, 

Ryan J. Aylesworth 
Town Manager 

Town Manager’s Message 
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Pictures courtesy of Margaret Chatey, John Roache, Devon Andrews, Emily Webson, Derek 

Dilaj (Town of Mansfield), Kathleen Paterson (Mansfield Downtown Partnership), and Winter 

Caplanson.  Thank you! 

Total Population: 28,378 

Number of Households: 6,672 

Median Age: 21 

Mansfield at a Glance 

Median Household Income: $64,194 

Median Home Value: $228,860 

16 miles from I-84 

35 miles from Bradley International Airport 

8 miles from Windham Regional Airport 

Windham Regional Transit Bus Service 

Audrey P. Beck  

Municipal Building 

4 South Eagleville Road 

Mansfield, CT 06268 
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Departments in the General Government service unit provide those activities that are required by law or  
policy to support day-to-day government administration and operations.  These departments work together to 
achieve the most efficient and effective use of Town resources to benefit our citizens. 

Budget for FY 2024: 

$2,615,080  

29.56 Full Time Equivalent 

Employees 

Administration, Finance, Human Resources, 

Information Technology, Town Clerk, 

Registrars of Voters, Communications 

Achievements: 

 Continued to strengthen the Town’s financial position through growth in undesignated Fund Balance in
the General Fund, which will be beneficial from the standpoint of future bond ratings, and helped the
Town Council adopt a new fiscal policy relative to the use of unbudgeted permitting revenues.

 Planned and implemented the third installment of the 12-session Mansfield Local Government Academy
that educates participants on all aspects of municipal programs, services and operations.

 Proceeded with expanded implementation of a web/cloud-based financial management system
(ClearGov) that enables the Town and Mansfield Board of Education (MBOE) to develop detailed
operating and capital budgets, as well as comprehensive budget books, in a manner that promotes
efficiency, reduces the potential for  human error, and improves the accessibility of budget data to the
general public.

 Successfully implemented revenue collection and student activity modules in MUNIS, the Town's
financial management system.

 Maintained a tax collection rate of over 98.5%.

 Awarded the Government Finance Officers Association of the United States and Canada (GFOA)
Distinguished Budget Presentation Award for the FY 2023/24 Budget.

 Commenced with October 1, 2024 statutorily required 5-year Town-wide revaluation project.

 Carried out successful competitive selection and onboarding processes for four new members of the
Town’s leadership team: Library Director, Fire Chief, Director of Human Services, and Director of
Facilities.

 Made progress on municipal facilities master planning  with a particular focus on community
engagement relative to community values and preference with respect to possible municipal facility
upgrades/projects. Community engagement efforts employed a variety of in-person and digital
approaches to reduce barriers to participation. These efforts are going to prove important in informing
future decision-making as we continue planning for the future of Mansfield during a period of
transformational change.

 Completed a $5,000 grant-funded project to straighten, repair, and restore six historical headstones in
Town cemeteries.

 Obtained an $8,000 grant to expand the Town’s confidential vital records storage capacity and install a
laminate top to the top of our map cabinets to provide a smooth and even surface for map and record
books to be placed on during research, preventing damage to books. Stewarded by the Town Clerk.

 Expanded recording options for customers by accepting eRecordings from two prominent vendors and

General Government 
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 Implemented PropertyCheck to provide owners with a free way to monitor their property for fraud. 

 The Town Clerks Office achieved performance benchmarks in furtherance and enhancement of 
accessibility, preservation, customer service and knowledge. 

 Completed construction of the new roof and installation of a corresponding roof-mounted solar system 
at Mansfield Middle School (MMS) (a roughly $3 million project). This project required close 
coordination with members of the MMS Roof Building Committee, Town and Mansfield Public Schools 
(MPS) Officials, Owner’s Project Manager (Collier’s Project Leaders), Architecture/Design Firm (Silver 
Petrucelli), and the General Contractor (Imperial Company).  

 Additional progress was made relative to compliance with the Americans with Disabilities Act (ADA) 
and facility accessibility improvements more generally in a number of Town buildings, including the 
Municipal Offices, Mansfield Public Library, Mansfield Senior Center, Parks and Recreation facilities, 
and MMS.  

 The Town and MPS collaborated on a grant to improve indoor air quality at MMS. This HVAC grant 
program is offered by the State of Connecticut and is being administered by the Department of 
Administrative Services. The Town and MBOE evaluated existing and future HVAC projects and 
determined that the third floor and gymnasium of MMS are in need of HVAC work, with a cost estimate 
of $2.8M. As the state reimbursement rate of this project is approximately 76%, there was a 24% 
(~$670K) local matching funds requirement to support the project. The CT Department of 
Administrative Services subsequently informed the Town it was awarding a $2,129,960 in grant funds 
to match our local portion previously authorized to complete a $2.8 million project. Construction will 
commence in 2025. 

 Worked with the Library on the digital literacy initiative to help citizens overcome economic barriers to 
Internet and technology access. 

 Made improvements to our hybrid meeting capabilities to support open access to Town meetings.  

 Collaborated with the Facilities Management Department to expand wireless access coverage for 
citizens, including at two of our active park locations.  

 Collaborated with the Communications Specialist and our website vendor (Civic Plus) to move forward 
on designing an updated and enhanced website template set to better serve the public. 

 Monitored evolving cybersecurity threats and deployed new safeguards to best safeguard users and 
equipment from potential online threats. 

General Government (continued) 

Participants of the Mansfield Local Government Academy tour 

an ambulance with the  Mansfield Fire Department staff.  

 

A group photo of the 2023 Mansfield Local Government 

Academy participants. 
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Community Development 
Community Development aims to provide residents with a community that promotes and protects public 
safety, health and welfare, environmental quality, encourages economic activity and full employment, 
rewards creative enterprise, and fosters full citizen engagement.  These departments play a crucial role in 
the present and future direction of Mansfield and the overall quality of life of our residents.   

Achievements: 

 Began inspection services at the Standard at Four Corners (housing), Eagleville Green (housing), and 
Champagne Motors projects.   

 Maintained inspectors professional development requirements as mandated by state statute. 

 Hired and trained two new inspectors. 

Building and Housing,  
Planning and Development 

Budget for FY 2024:  

$1,037,120 

10.1 Full Time Equivalent  

Employees 

Multi-Family Development 
 

 
 
 

 

Eagleville Green located on Route 275 
just east of Maple Road is anticipated to 
open in 2025 and includes 42 units--34 
affordable, 8 market rate. 

The Standard at Four Corners located on 
Route 195 just past Four Corners 
heading toward Tolland is anticipated to 
open in August of 2025 and includes 392 
units—35 affordable and 17 workforce 
are included as part of this development.  
There will also be 15,600 square feet of 
retail commercial development. 
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 Multi-Family Development 

 Since 2020, 1,243 multi-family residential units have been permitted in Mansfield. All but 42 of 
these units are located in the Four Corners and King Hill areas of town. Once completed, these 
developments will include: 

 125 affordable units for households earning no more than 80% of the area median income 
(AMI). 

 36 units for households earning no more than 120% of the AMI. 

 The area median income in Mansfield for a household of four is $92,176. 

 In addition to the affordable units included in these developments, nearly $5 million will be added to 
the Town’s Affordable Housing Trust to support the construction of additional affordable housing in 
Mansfield. For more information about these developments, visit the Development Activity section 
of the Town’s website. 

 Multi Family Regulation Update 

 In August, the Planning and Zoning Commission extended the moratorium on new housing 

developments over 5 units or with an average density greater than 3 units per acre until December 

31, 2024.   

 The moratorium extension is providing the Planning and Zoning Commission (PZC) the needed 
time to refine the draft Planned Housing Design District (PHDD) Regulations introduced this past 
spring.  The PHDD regulations are designed to: 

 Encourage the creation of diverse, attainable, and equitable multi-family and compact 
residential housing options that address the varied needs of Mansfield residents, including 
singles, families, seniors, students, and individuals with special needs. 

 Promote neighborhoods that are well-designed, sensitive to their context, human-scaled, 
pedestrian-friendly, and climate-resilient, while protecting and enhancing environmentally 
sensitive areas. 

 Provide a flexible, site-specific framework for multi-family and compact residential projects, 
ensuring they are consistent with the goals of the Plan of Conservation and Development 
(POCD). 

 After several public hearings and PZC workshops, the public hearing on this regulation is expected 

to close on November 18, 2024, with a decision on the proposed regulation expected on December 

2, 2024. 

 The Mansfield Plan of Conservation and Development (POCD) Update is Underway 

 The Plan of Conservation and Development (POCD) update is moving forward. Throughout 2025, 
there will be many opportunities for community input. 

 Northwest Mansfield Vision and Strategy Plan 

 Work on the NW Mansfield Vision and Strategy Plan continues.  Once adopted, to strengthen the 
plan’s impact, the NW Plan will be incorporated into the Town’s Plan of Conservation and 
Development so the recommendations are part of the overall vision for the Town. 

Community Development (continued) 

https://storymaps.arcgis.com/stories/89b1735a27444d54a409d9e04b99a51c
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Mansfield 
Community Services provide human services, library, and recreation services to our residents.   Their 
programs aim to enrich the lives of our citizens through activities, programs and facilities designed to foster 
creativity, help resolve and prevent problems, and provide healthy recreational activities.  Community 
Services plans and assists in the development and maintenance of harmonious personal relationships 

Community Services 

Achievements: 

 Received funding from Traveling Toys, LLC and the Friends of the 
Mansfield Library for the purpose of creating a Toy Library for children 
and teens. 

 Welcomed 51,838 visitors to the Library (an increase of over 6,000 
from the previous fiscal year). 

 Hosted 412 in-person and virtual programs at the Mansfield Public 
Library with 11,707 attendees (an increase of over 3,700 from the 
previous year). 

Budget for FY 2024: 

$3,111,030 

61.8 Full Time Equivalent  

Employees 

Parks and Recreation, 
Library, Human Services 
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 Launched the Digital Navigator program which provides one-on-one technology support and technology 
classes to the community both in the library and at partner organizations and outreach events. 

 Launched MuseumKey which allows patrons to reserve passes to museums and other local attraction 
online up to 60 days in advance. 

 Expanded Senior Center service that includes: 

 Increased visits/"sign-ins" by 20% in the past fiscal year (over 13,000 recorded sign-ins). 

 Our nutritional program was evaluated and improved to replace precooked TVCCA meals.  We 
started preparing all of our meals from scratch in-house, offering them for both dine-in and 
takeout.  This resulted in over 150% growth in this program.  We started with two days per week 
and increased to three days quickly.  Total meals served in FY 23/24 were: 3,884 dine in meals 
and 1,570 takeout meals.   

 Expanded our transportation program to include an additional part-time driver for medical 
appointments as well as trips for seniors.   

 Continued investment in community education programs. 

 Continued utilization of wellness visits for seniors at reduced rates. 

 Continued to provide ongoing mental health services and support groups within the Senior Center 
programming, with a focus on addressing loneliness, to include, but not limited to increased 
congregate meal opportunities.  

 Increased outreach to the community to increase awareness of our Community Development Block 
Grant (CDBG/housing rehab program).  We have increased our projects in the past year with six 
current housing rehabilitation projects in different stages of this development/construction. 

Community Services (continued) 
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 Human Services served a total of 648 unique individuals, with 2,887 visits.   

 Continued to grow and facilitate the Mansfield Farms to Families Program to support food-insecure 

homes and local farmers.  FY 2024 ended with a total increase of approximately 25% to serve 127 

families or 263 Individuals.   

 Increased outreach opportunities, with a focus on growing our home visits to community members.  

The focus of these home visits is to help aide with application processing, economic support, food 

support, and overall wellness visits.   

 Implemented Trauma Screeners to intake forms for youth and adults in June 2024.   

 Adopted recognition of PTSD Awareness Month and Suicide Awareness Month, with a focus on 

increasing awareness of these campaigns in the future.   

 Increased access to services (website) regarding mental health resources and veteran resources.   

 Youth Services implemented the first Wellness Fair for Middle School aged youth, which was a 

huge success, quickly filling up the 50 spots that were identified.   

 Youth Services held its second annual “Celebrate Pride” event in partnership with other town and 

local entities to support diversity and celebrate the LGBTQIA2S+ community. 

 Completed a draft comprehensive Parks and Recreation Master Plan and Financial Sustainably 
Strategy. 

 Increased general participation and membership use of the Mansfield Community Center. 

 Oversaw planning, acquisition, and management of Town parks and improvement projects, working 
collaboratively with several Town departments.  

 Continued to respond to the increased public interest and use of Town parks, trails, playgrounds, 
athletic facilities, and other outdoor recreation options and provide equitable access to outdoor 
recreation options.   

 Collaboratively worked with Mansfield Schools, Human Services and other Town departments to 
provide before/afterschool programming and summer camps for Mansfield families.  

 Oversaw management of the Town employee wellness program. 

 Celebrated the 20
th
 anniversary of the Mansfield Community Center’s opening. 

Community Services (continued) 
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Public Safety 
The Public Safety service unit serves to preserve peace and good order, to protect persons and property, 
and to ensure the safety of the Town’s citizens.  The unit’s goal is to create an environment in which people 
can move about safely and feel confident that they and their property are protected from harm through pro-
grams that reduce crime and fire, provide emergency medical services, and minimize the impact of disaster. 

Achievements: 

 The Mansfield Fire Department responded to over 2,544 

emergency calls for service. Approximately 70% of these 

calls were for Emergency Medical Services. 

 Conducted and completed the hiring process for a new 

Fire Chief. 

 Squad 107, a 2004 Seagrave Rescue Pumper, completed 

a $225,000 renovation and refurbishment so it can 

continue to serve this community for several more years. 

 Completed interior renovations to the Four Corners Fire 

Station in preparation for an increased need for services in 

the Northwest section of town.  

 Hired two additional full-time Firefighter/EMTs in response 

to our ever-increasing call volumes. Currently, we have 

five firefighters on duty 24 hours a day, and are working 

towards bringing this up to at least six.  

 The Resident State Trooper’s Office was instrumental in 

the planning and execution of the State Police Operations 

response at UConn’s NCAA Men’s Basketball 

Championship.   

 Obtained $64,000 for DUI funding for enhanced 

enforcement operations. 

 Conducted the DARE program for 5th grade students at Mansfield Middle School. 

 Conducted proactive off campus party patrol operations to improve quality of life issues for residents. 

 Worked closely with UConn Off-Campus housing and administration. 

 Two of our Resident Troopers were awarded the 2024 Mothers Against Drunk Driving (MADD) award 

as top DUI enforcers for the entire Troop C area. 

 Sergeant King is now an instructor for ALERRT Level 1 (Law Enforcement Rescue Model) and AAIR 

(Active Attack Integrated Response). 

 Participated in community events such as Celebrate Mansfield, Stuff A Cruiser, Winter Welcome, Bike 

Rodeo, UCONN Husky Run, Turkey Trot, and Lunch with a Trooper at Mansfield Schools. 

 Animal Control responded to approximately 1,160 complaints, and issued 139 warnings,16 notices to 

license, and 13 animal control infractions. Quarantined 22 dogs and three cats. Impounded 139 animals 

of which 36 were reclaimed, 99 were adopted out to new owners, six were struck by vehicles, and four 

were too injured or aggressive to place. 

Fire and Emergency Services, 
Emergency Management,  
Resident State Trooper,  
Animal Control 

Budget for FY 2024: 
$5,266,610 

38.93 Full Time Equivalent  
Employees 
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Public Works 
The Department of Public Works (DPW) provides services for the operation, maintenance, and repair of the 
Town’s fleet and infrastructure such as: roads; sidewalks; bridges; solid waste facilities; park and recreation 
areas; school athletic fields; sewers and sewer pump stations; and vehicles and equipment. The Facilities 
Management Department oversees the maintenance and cleanliness of all town facilities and school 
buildings. 

Budget FY 2024:  

$4,497,810 

33.0 Full Time Equivalent  

Employees 

Public Works,  

Facilities Management 

Achievements:  

 Replaced drainage structures on, reclaimed at full depth the existing surfaces of, and paved Timber, 
Thomas, Sumner, and Olsen Drives and a portion of Mulberry Road.  

 Implemented the pavement preservation technique of cape seal on roads that did not need drainage 
improvements and had a pavement condition index rating above 60.  The process involves an initial 
chip seal layer that is then covered by a micro-surface, a polymer-modified cold-application pavement 
layer.  A contractor cape sealed these roads: Charles Lane, Fieldstone Drive, Lodi Drive, Lorraine 
Circle, Lorraine Drive East, Lorraine Drive, Oak Hill Road, Old Schoolhouse Road, Silver Falls Lane, 
and Willowbrook Road. 

 Completed design and awarded a contract for the construction to replace the culvert on Hunting Lodge 
Road.  Construction will be complete in the fall of 2024. 

 Completed the design and awarded a contract for the sewer extension project supporting the 
Community Challenge Grant and the Eagleville Green project. 

Participants in the Mansfield 

Local Government Academy 

gain a comprehensive 

understanding of the Public 

Works Department's 

operations.  
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Achievements: 

 Mansfield Elementary School completed its inaugural, full academic year as Connecticut’s first new, 

net-zero school and was officially certified as such by producing more energy than it consumed 

during the past year. 

 Bike Mansfield and the Eastern Highlands Health District 

collaborated with Mansfield Physical Education teachers to 

raise funds to purchase bicycles and provide volunteers to 

support a new grade four biking program.  All fourth grade 

students were gifted with a helmet and provided instruction 

and practice on how to safely ride a bicycle.  More than ten 

students had their first successful riding experience with a 

bicycle during this program! 

 Mansfield Middle School becomes a new focus for Facilities now that the 

elementary school project is completed.  The Facilities Department secured 

two state grants that will help upgrade security, HVAC, and elevator systems.  

New furniture, flooring, and stage lighting upgrades ensure that the school 

continues to support students, staff, and community members. 

 Mansfield Public School educators and staff continue to ensure that “each and 

every child” is successful in school through various supports, resources, and 

services that include a new reading program, expanded mental health team, 

and robust professional learning.  A measurable decrease in student chronic 

absences, monthly positive behavior student celebrations, and increased 

academic growth are strong indicators of success. 

Mansfield Public Schools 

Mission 

It is the mission of the Mansfield Board of Education, in partnership with the Mansfield 
community, to ensure that all children acquire the knowledge, skills, and attributes 
essential for personal excellence in learning, life, and work within our global community. 

Mansfield Middle School,  
Mansfield Elementary School 

Budget for FY 2024: 

$24,437,208 

234.53 Full Time Equivalent  

Employees 
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Mansfield Downtown Partnership, Inc: 

 The Partnership continued its work to foster effective management and promotion of Downtown 
Storrs, a vibrant and economically successful community in the heart of Mansfield.  The Partnership 
celebrated the opening of six new businesses in Downtown Storrs (Action Packed; Haven Hot 
Chicken; Huskies Restaurant & Bar; Nautical Bowls; Playa Bowls; and Square Peg Pizzeria).  Over 
8,300 people enjoyed community events hosted by the Partnership, including its 20

th
 Annual 

Celebrate Mansfield Festival.  

 In April, the Partnership bid a fond farewell to Cynthia van Zelm, who moved on to new opportunities 
after 22 years of dedicated leadership as the organization’s Executive Director.  A search to fill her 
position is underway.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Eastern Highlands Health District: 

 The Health District continued to expand its scope of clinical services during fiscal year 
2023/2024.  Community health/clinical staff hosted 14 pop-up vaccination clinics during the fall viral 
respiratory season and distributed over 7,500 COVID-19 test kits to schools, daycares, and the 
general public. 

 In partnership with a sister health district we have hosted a series of harm reduction events providing 
NARCAN training, kit distribution, and other harm reduction materials as part of our efforts to prevent 
opioid miss-use, and the associated fatalities in our local community. 

 The Health District was awarded $229,000 Workforce Development Grant that is funding additional 
training and professional development opportunities for staff. 

Affiliated Agencies 



 

  15 

Affi
Housing Authority: 
 

The Mansfield Housing Authority has two state-financed properties.  Holinko Estates is located on 
Zygmunt Drive in Storrs and is for moderate-income families.  Wright’s Village is located on Wright’s 
Way in Storrs and is for seniors and younger individuals with disabilities.  Both properties were 
designed for individuals and families with income less than 80% (low income) of the area median 
income. 

 

Holinko Estates 

Holinko Estates was built in 1991 consisting of thirty-five (35) rental 
units with the following unit mixture: 
 

 

 

Wright’s Village 

Wright’s Village was built in two phases in the early 1980’s 
consisting of forty (40) rental units with the following unit mixture: 
 

 
 

There are no new construction projects being undertaken at Holinko Estates or Wright’s Village.  The 
Housing Authority has not sold, leased, or transferred any properties during the last year. 

 

The Housing Authority manages Eagleville Green at 113 South Eagleville Road in Storrs for the 
Mansfield Nonprofit Housing Development Corporation (MNHDC).  The Housing Authority is partnering 
(property management only, with no ownership interest) with the MNHDC to develop the property as a 
mixed income affordable housing property.  The financing for the project closed in November of 2023 
with an early start to construction at the end of September 2023.  It is expected to be completed by the 
end of January 2025 and fully leased by June 2025. 

Unit Information 2BD 3BD 4BD 

Total Townhouses 13 12 1 

Total Flats 8 1 0 

Base Rent (May 2024) $750-780 $845 - 875 $935 

Square Footage 865 -1,100 924 -1150 1,294 

Total Units 21 13 1 

Handicapped Units 3 1 0 

Current Vacancies 0 0 0 

Unit Information 1BD 1BD 

Total Flats 26 14 

Base Rent (2024) $480 $490 

Square Footage 425 - 455 510 -590 

Handicap Units 2 2 

Current Vacancies 1 0 

Affiliated Agencies (continued) 
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Taste 2 Towns Kickoff 

featuring Lieutenant 

Governor Bysiewicz, 

Coyote Flaco owner 

William Cabrera, Town 

Manager Aylesworth, and 

Mayor Moran. 

Mansfield Community Center 20th 

Anniversary Celebration with founding 

members and leaders past and present. 

 

L-R: Jay O’Keefe Parks & Recreation 

Director, Ryan Aylesworth Town Manager, 

Martin Berliner Retired Town Manager, 

Maria Capriola Chief of Shared Services & 

Administration, Curt Vincente Retired Parks & 

Recreation Director. 
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Things You Need To Know 

 Do I Need a Building Permit? 
 

Building permits are required for activities such as constructing, enlarging, altering, or demolishing a 
structure, changing the occupancy of a structure that requires greater strength, exits, or sanitary 
provisions, switching to another use, or installing or altering regulated equipment under the building 
code.  If you are unsure whether a permit is necessary, please contact the Building Department at 
860-429-3324 or email bldgdept@mansfieldct.org.  To apply for a building permit, visit our website at 
mansfieldct.org/412/Building-Permits. 

 
 How Do I Register to Vote? 
 

You can register to vote or make changes to your existing registration securely online at 
voterregistration.ct.gov/OLVR/welcome.do.  Alternatively, you can register by mail by printing 
an application from our website at mansfieldct.org/309/Registrar-of-Voters or register in person at 
the Town Clerk's Office. 

 
 How Do I Get a Library Card? 
 

To obtain a free library card, visit the library with a valid photo ID and proof of residency (e.g., lease 
or mail).  If your driver's license lists your Mansfield/Storrs address, no additional proof of residency is 
needed.  For those under 16, a parent or guardian must accompany you to sign up.  UConn students 
living on campus are eligible for a library card, which can be renewed every semester they reside on 
campus. 

 
 How Do I Register My Dog? 
 

You can register your dog online by submitting a New Dog Registration Form at mansfieldct.org/191/
Dog-Licenses or in person at the Town Clerk's Office. 

 
 How Do I Sign Up for Garbage Pickup? 
 

Visit mansfieldct.gov/1556/Set-Up-Service---HomeownerLandlord and complete the sign-up 
process at the bottom of the page. 

 
 Is There a Transfer Station in Mansfield? 
 

Yes, the Transfer Station is located at 221 Warrenville Road (Route 89) and operates during the 
following hours: 
 

Tuesdays and Saturdays: 8:30 AM to 4:00 PM 
Thursdays: 12:00 PM to 4:00 PM 
 

Please bring proof of residency, such as a license or utility bill. Transactions are cashless; credit 
cards, debit cards, and checks are accepted.  For fees and additional information, visit 
mansfieldct.gov/1564/Transfer-Station. 

 
 How Do I Join the Mansfield Community Center? 
 

To join the Community Center you can register online at mansfieldct.gov/1660/Memberships or stop 
in and talk with the employees at the reception desk.   

https://www.mansfieldct.gov/412/Building-Permits
https://voterregistration.ct.gov/OLVR/welcome.do
https://www.mansfieldct.gov/309/Registrar-of-Voters
https://www.mansfieldct.gov/191/Dog-Licenses
https://www.mansfieldct.gov/191/Dog-Licenses
https://www.mansfieldct.gov/1556/Set-Up-Service---HomeownerLandlord
https://www.mansfieldct.gov/1564/Transfer-Station
https://www.mansfieldct.gov/1660/Memberships
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For Information On...   Call...     Phone 
 

Accounts Payable    Finance    860-429-3345 

Assessment     Assessor    860-429-3311 

Birth Certificates    Town Clerk    860-429-3302 

Building Permits    Building Office   860-429-3324 

Cemetery (Town)    Sexton    860-429-3302 

Community Center    Parks & Recreation   860-429-3015 

Death Certificates    Town Clerk    860-429-3302 

Dog Licenses    Town Clerk    860-429-3302 

Dog & Animal Problems   Animal Control Officer  860-487-0137 

Elderly Municipal Agent   Human Services   860-429-3315 

Emergency Management   Emergency Management  860-429-3328 

Engineering     Engineering    860-429-3331 

Finance     Finance     860-429-3345 

Fire Emergencies    Fire Department   911 

Fire - Non-Emergencies   Fire Department   860-429-3323 

Fire Marshal/Fire Prevention  Fire Marshal    860-429-3328 

Health Matters (Public)   Health Department   860-429-3325 

Housing Authority    Housing Authority   860-487-0693 

Housing Inspection    Housing Inspection   860-487-4440 

Human Services    Human Services   860-429-3315 

Information Technology   Information Technology  860-429-3384 

Inland Wetlands    Planning & Development  860-429-3335 

Job Openings    Human Resources   860-429-3380 

Land Records    Town Clerk    860-429-3302 

Library     Mansfield Public Library  860-423-2501 

Library Express    Library Express   860-429-3312 

Marriage Licenses    Town Clerk    860-429-3302 

Parking Tickets    Collector of Revenue  860-429-3307 

Parks      Parks and Recreation  860-429-3015 

Planning     Planning & Development   860-429-3330 

Police Emergencies    Police Department   911 

Police - Non-Emergencies   Police Department   860-429-6024 

Probate Court    Judge     860-871-3640 

Purchasing     Finance    860-429-3345 

Recreation     Parks and Recreation  860-429-3015 

Reference Information 
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For Information On...   Call...     Phone 
 

Refuse & Recycling    Public Works    860-429-3333 

Registration of Voters   Registrar of Voters   860-429-3368/3369 

Roads      Public Works    860-429-3331 

Sanitary Inspection    Health Department   860-429-3325 

School Business Manager   Finance Director   860-429-3345 

Senior Center    Senior Center   860-429-0262 

Senior Transportation Services  Senior Center   860-429-0262 

Snow Removal & Streets   Public Works Garage  860-429-3676 

Taxes      Collector of Revenue  860-429-3306 

Transfer Station    Transfer Station   860-429-7189 

Transportation    Nash-Zimmer Transp. Center 860-429-3312 

Tree Warden     Public Works    860-429-3676 

Voting      Registrar of Voters   860-429-3368/3369 

Youth & Family Services   Youth Services   860-429-3319 

Zoning Enforcement   Planning and Development 860-429-3341 

www.MansfieldCT.gov 

Storrs Farmers Market: Open every Saturday from May through November on the front 

lawn of the Mansfield Town Hall and two Saturdays a month from December through April in the 

Buchanan Auditorium at the Mansfield Public Library.  www.storrsfarmersmarket.org 

Taste 2 Towns: January 27 - February 9, 2025.  We’re cooking up something good!  

Restaurant Week is a collaboration between the Towns of Mansfield and Windham! 

Annual Town Meeting: May 13, 2025; Mansfield Middle School Auditorium 

Memorial Day Parade: May 26, 2025; Bassetts Bridge Road/Rt. 195 to Mansfield Center 

Cemetery (rain location: Mansfield Middle School gymnasium)! 

20th Annual John E. Jackman Tour de Mansfield: Spring 2025; Join local cycle teams in a 

race  through the historic villages of Mansfield.  All abilities are welcome! 

22nd Annual Celebrate Mansfield Festival: Fall 2025; Betsy Paterson Square in 

Downtown Storrs; The festival features a wide variety of activity booths hosted by Mansfield-

located businesses, community organizations, sports teams, and clubs– there’s something fun 

for everyone! 

13th Annual Winter Welcome: Winter 2025; Mansfield Town Square; Welcome Winter with 

holiday treats, sales, and specials...even a visit from Santa Claus!  

Annual Events 

http://www.storrsfarmersmarket.org
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Mansfield Elementary School Ribbon Cutting 
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