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Effective Nov. 22, 2025 to June 30, 2026



About the Program

The Fee Waiver Ordinance helps
make essential Town services more
accessible by reducing or waiving

certain fees for qualifying residents.
It’s designed to ensure that everyone

in our community can benefit from
these services—regardless 

of  income.

Who is Eligible?

To be eligible for the fee waiver
applicants must have lived in the

town for more than six months and
meet income guidelines based on

HUD definitions for “extremely low”,
“very low”, or “low” income.
Depending on income level,

residents may receive a 25%, 50%
or 75%, reduction in applicable fees

not reimbursed by a third party.

Covered Year is from July1-June 30.

What Services are Covered?

The Fee Waiver Ordinance helps
reduce costs for a variety of  Town
services and programs, making them
more accessible to residents who
qualify. 

Covered services include:
Parks & Recreation Programs
Community Center Memberships
and Programs
Parks & Recreation After School
& Summer Camp Programs
Recycling & Refuse Fees
Ambulance Fees 

Some services are not included
under the ordinance, such as:

Parks & Recreation bus trips,
private lessons, materials fees,
merchandise, and child care.
Senior Center trips and special
events.  

How to Apply

If  you think you may be eligible for a
fee waiver you can apply through the

Mansfield Human Services office.
Applications can be completed on-

line, by mail, or in the office. You will
be asked to provide documentation
related to your current income, and
proof  of  residency. This information

will be held in strict confidence. Once
you have been approved for a waiver

it will apply to any of  the covered
services. 

Eligibility must be renewed annually
starting July 1.

Any changes affecting your eligibility
status over the course of  the year

must be reported to the Town so that
we can evaluate whether or not you

continue to qualify for the waiver.

What if my Income Changes?
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